
Tri-County Workforce Investment Board, Inc. 

WIOA Title I Complaint, Grievance, and Appeal Procedures 

Purpose 

These procedures establish a uniform process for receiving, documenting, investigating, 

resolving, and appealing WIOA Title I complaints and grievances. 

Step 1: Receipt of Complaint 

Complaints may be filed in person, by mail, email, electronically, or by telephone with staff 

assistance. 

Step 2: Complaint Intake and Documentation 

Assign a tracking number, verify eligibility, document allegations, dates, parties, supporting 

documentation, and requested resolution. 

Step 3: Screening and Referral 

Immediately refer EO complaints to the EO Officer and fraud, waste, abuse, or criminal 

misconduct allegations to appropriate authorities. 

Step 4: Informal Resolution 

The complainant meets with TCWIB and program representatives to attempt resolution 

through discussion, mediation, or corrective action. 

Step 5: Request for Informal Conference 

If unresolved, a written request must be submitted within 5 days to the Director of TCWIB. 

Step 6: Informal Conference 

The conference must occur within 10 days of receipt of the written request. 

Step 7: Written Findings 

Written findings must be issued within 10 days after the informal conference and include 

hearing rights. 

Step 8: Hearing Request 

A written hearing request must be submitted within 5 days if the complainant remains 

dissatisfied. 

Step 9: Hearing Process 

An impartial hearing officer is appointed and the hearing is held within 30 days of 

complaint filing. 

Step 10: Hearing Rights 

Parties may present evidence, testimony, witnesses, records, and representation. 



Step 11: Written Decision 

The hearing officer issues a written decision within 60 days of complaint filing. 

Step 12: State Appeal 

Appeals may be filed with Pennsylvania Labor & Industry if dissatisfied or if no decision is 

reached within 60 days. 

Step 13: U.S. Department of Labor Appeal 

Appeals may be filed with USDOL pursuant to 20 CFR 683.600-620. 

Step 14: Accessibility and Accommodations 

Provide language assistance, reasonable accommodations, auxiliary aids, and accessible 

formats. 

Step 15: Confidentiality 

Maintain confidentiality to the maximum extent permitted by law. 

Step 16: Protection Against Retaliation 

No retaliation is permitted against complainants or participants in the complaint process. 

Step 17: Record Retention 

Maintain complaint records for at least 3 years after final resolution. 

Complaint Coordinator 

Paul Weifenbaugh, Assistant Director/EO Officer, Tri-County Workforce Investment Board, 

Inc., 112 Hollywood Drive Suite 201, Butler, PA 16001. 


