TGWAIE
PUBLIC NOTICE OF COMPLAINANT RIGHTS

Tri-County Workforce Investment Board, Inc.
WIOA Title I Complaint, Grievance and Appeal Procedures

Who May File: Applicants, participants, former participants, employees, employers, service providers, contractors,
training providers, labor organizations, community-based organizations, and other interested parties.

Examples of Complaints: Denial of access, eligibility disputes, improper termination, failure to provide services,
misuse of WIOA funds, procurement disputes, service delivery concerns, or violations of WIOA Title I
requirements.

How to File: In person, by mail, email, electronically, or by telephone with staff assistance. Language assistance
and reasonable accommodations are available.

Filing Deadline: Generally within one (1) year of the alleged violation.

Your Rights: Informal resolution, a hearing before an impartial hearing officer, representation by counsel or
another representative, presentation of evidence and witnesses, written decisions, and appeal rights.

Protection from Retaliation: No person may intimidate, threaten, coerce, discriminate against, or retaliate
against you for filing or participating in a complaint.

Accessibility: Auxiliary aids, language assistance, accessible formats, and reasonable accommodations are
available upon request.

IMPORTANT: Discrimination Complaints

Complaints alleging discrimination under WIOA Section 188 and 29 CFR Part 38 must be handled through Equal
Opportunity procedures and may be filed with the EO Officer or the U.S. Department of Labor Civil Rights Center.
These complaints generally must be filed within 180 days.

WIOA TITLE I COMPLAINT COORDINATOR
Paul Weifenbaugh, Assistant Director / EO Officer
Tri-County Workforce Investment Board, Inc.

112 Hollywood Drive, Suite 201, Butler, PA 16001
Phone: 724-282-9341 Ext. 101

Email: pweifenbaugh@tricountywib.org

APPEAL / RECOURSE

If you remain dissatisfied or no decision is issued within 60 days, you may request review by:
Director, Bureau of Workforce Development Administration

Pennsylvania Department of Labor & Industry

651 Boas Street, Harrisburg, PA 17121

Complaint procedures are publicly available upon request.
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